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WELCOME

IT’S GOOD TO SEE YOU!

We are delighted to welcome you to the 11th edition of Rewind South, taking place in the
beautiful grounds of Temple Island Meadows this summer. We’ve got a sensational line up
of music, comedy and so much more, to celebrate the very best of the 80s and beyond!
This is our Essentials Guide to Rewind South. Whether you’re joining us for the first time,
or you’ve been with us every year, there’s some really helpful information in here to help
you make the most of your weekend. From handy packing tips, arrival information and site
maps, to information about our on-site facilities, activities and more.
All year round we work hard to make the festival even better, so sometimes that means that
there may be changes from the previous year. Please have a read through this guide, and
don’t hesitate to get in touch if you have any questions at all.
During the weekend, we’ll be posting highlights and updates from the festival along with
the Rewind 2019 after-movie (see if you made the director’s cut!); like us on Facebook and
follow us on Twitter and Instagram to stay in the know, and to relive the festival all over
again.
See you in Henley-on-Thames!
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MONDAY, TUESDAY, ‘APPY DAYS
New for 2019 is the Rewind App! Download it from the Apple or Android
app store to get the latest line up news, interactive site maps and handy
notifications about everything we have in store for you over the festival.

@rewindfestival

#RewindFestival

JUST
£2.99
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KEY TIMINGS

TIME AFTER TIME

Find out all our key timings; from when you can arrive on site to when you have to pack up
for another year!

OPENING TIMES
AREA

FRIDAY SATURDAY SUNDAY

CAR PARKS

10:00

09:00

09:00

CAMPERVAN FIELD

10:00

09:00

09:00

BOX OFFICE

11:00

11:00

11:00

CAMPSITES

12:00

09:00

09:00

VILLAGE GREEN

12:00

07:00

07:00

MAIN ARENA

18:00

12:00

12:00

DAY TICKET ENTRANCE

18:00

12:00

12:00

CLOSING TIMES
AREA

FRIDAY SATURDAY SUNDAY MONDAY

CAR PARKS

00:00

21:00

21:00

14:00

CAMPERVAN FIELD

00:00

21:00

21:00

14:00

BOX OFFICE

20:00

20:00

20:00

CLOSED

CAMPSITES

00:00

22:00

22:00

12:00

VILLAGE GREEN

01:00

01:00

01:00

11:00

MAIN ARENA

00:45

00:45

00:45

CLOSED

DAY TICKET ENTRANCE

22:00

21:00

21:00

CLOSED

@rewindfestival
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GETTING HERE
BY CAR

From M4 Junction 8/9, take the A404(M) towards Henley and Marlow. Leave the A404(M) at
the second junction signposted Henley and A4130. Turn left at the give way and go straight
over the roundabout, again signposted Henley.
From M40 Junction 4, take the A404(M) towards Marlow. At the first roundaboat go straight
over towards Henley and Maidenhead. Take the next junction signposted Henley and
A4130. Turn right at the roundabout signposted Henley onto the A4130.
From Henley Town Centre, follow signs for festival traffic.
Please obey the road signs, speed restrictions and the Traffic Team – whilst the journey may
be familiar, plans are updated every year and may have changed. Upon arrival, you will be
ushered into a space by one of our friendly stewards.
PLEASE PRINT AND DISPLAY YOUR PARKING PASS ON YOUR DASHBOARD.
To pre-book your day or weekend parking pass at the pre-event rate, click here.
If you don’t pre-purchase a parking pass you will be charged £20 per vehicle on arrival
and this will be valid all weekend.
Important Rules of the car parks:
• Camping in the car park, or sleeping
in vehicles, is strictly prohibited
• For the safety of customers, staff and
artists, we reserve the right to search
vehicles
• Refusal to abide by any of the rules,
cooperate with stewards or failure to
pay for a parking pass may result in
you being refused entry to the festival
• Please be mindful of pedestrians
when driving a vehicle on site
• The on site speed limit is strictly
10mph
• Click here for our full terms & conditions.

@rewindfestival

#RewindFestival
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GETTING HERE
TAXI / PICK UP / DROP OFF

There is a designated drop off and pick up area for use by those travelling by taxi, or getting
a lift from friends or family.
The pick up and drop off area will be clearly signposted leading up to your arrival at the
festival site – please stick to the marked routes as these are in place to minimise traffic and
to make your journey as quick and easy as possible!
AT THE END OF THE NIGHT, YOUR DRIVER WILL BE DIRECTED TO PARK IN A
NUMBERED PICK UP LANE. ASK THEM TO TELL YOU WHICH LANE THEY ARE IN,
AND YOU’LL BE ON YOUR WAY IN NO TIME.
Please be considerate to our local residents and keep noise to a minimum whilst waiting to
be collected at the end of the night.

BY BIKE
Cycling to the festival is easy! Simply follow the road traffic signs to get to Rewind. There is
an area where bikes can be locked up outside the Box Office. Please remember to bring a
lock and that all bikes, or other items, are left at the owners’ own risk.

BY RIVER TAXI
We work with two fantastic local partners to provide River Taxi services during the
weekend, both operating from a stone’s throw away from Henley Train Station.
Running to and from the jetty near Henley Bridge, taking passengers to Rewind’s riverside
doorstep, they will run from 12:00 to 23:00 on Friday and 09:00 to 00:00 Saturday and
Sunday. Each trip takes on average 15 minutes. Tickets from approximately £5 each way.

BY TRAIN
Situated about a 30 minute walk from the train station, Rewind South makes for an easy
commute! We’d recommend grabbing a ride with the river taxis for a scenic route to the
festival. The River taxi pick up is located by Henley Bridge just outside of the train station!

@rewindfestival

#RewindFestival
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CAMPING

A HOME AWAY FROM HOME

The campsite at Rewind is like nowhere else; full of fun, like-minded people - you’re sure to
have a blast! Below is some information to make your stay at Rewind that little bit easier,
plus a few essential ground rules for the weekend.

ENTERING THE FESTIVAL
After arriving at the festival site, follow signs to the campsite entrance. Please make sure
you have your tickets with you, either printed on paper or on your mobile. Tickets are nontransferable and non-refundable.
Once issued with your camping wristband, you can make several trips to and from your car;
just bear in mind you may be searched each time you re-enter the campsite.
There will be re-entry lanes for those who have already been wristbanded, but please be
patient, we still have the right to search everyone each time they re-enter (this is the part
that takes time!).

SECURITY & SEARCHES
We reserve the right to search all customers on
each entry to the site and when moving from
the campsite into the Village Green and Arena,
as per our terms and conditions.
This is for the safety of our festival goers and to
check that prohibited items are not carried into
the campsite or the Arena.
Searches are carried out by same-sex operatives
and are designed to keep our customers safe.
You are entitled to decline a search, however we
are also entitled to refuse entry to customers
who do so.
If you have any questions regarding the search,
please ask for the security supervisors who will be present at all
search areas and are able to provide further assistance.
@rewindfestival

#RewindFestival
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CAMPING

(CONTINUED...)

FRANKIE SAY RELAX

The more relaxed you are, the more you’ll get out of a weekend at Rewind. Try to be
respectful and polite to your campsite neighbours; thousands of friendships have been
formed over a bacon butty and a breakfast cocktail! Please keep noise levels reasonable
and behave appropriately - it’s everybody’s home for the weekend.

PITCH UP LOOK SHARP
Our campsite pitches aren’t allocated - whilst there is room for everyone, the earlier you
arrive, the better the spot you’re likely to get!
PLEASE BE FAIR AND PITCH YOUR TENTS SENSIBLY; DON’T SPREAD OUT TOO
MUCH OR LEAVE GAPS BETWEEN YOUR TENTS AS THIS WASTES SPACE OTHER
CAMPERS COULD USE.
We do allow additional structures (besides your tent) but these are limited to a maximum
of 3x3m per party and you may be asked to remove these if we feel that they are an
obstruction or a health and safety risk, for example, in high winds. We may also ask you
remove these structures if we feel they are taking up too much space. We’d also appreciate
it if you don’t mark out your camping area using tape or your belongings or shaving foam
(yes, that does happen) when people are looking for a pitch.
Please note that there is strictly no camping in our fire lanes. They are lovingly mown by our
festival team to make sure we keep your camping experience as safe as possible. Any tents
found in fire lanes will be removed.

TOILETS & SHOWERS
Toilets and showers are free of charge for our campers; please be mindful that many
people wish to use them, so try and keep your shower singing time to a minimum to keep
the queues short and sweet! Please leave these facilities as you’d wish to find them and if
you notice anything wrong with them, please notify a member of festival staff.

@rewindfestival

#RewindFestival
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CAMPING

(CONTINUED...)

INFORMATION POINT

We have a dedicated 24/7 info point in our general campsite, campervan field and boutique
campsite. Here you will find help or assistance if you need it, as well as general information.
Our staff are there to help you, so please say hello when you’re passing and always treat
them with the respect they deserve.

LOOKING AFTER YOUR BELONGINGS
We all love our home comforts; laptops, phones, tablets - but are they really necessary?
Keep your valuables to a minimum and please don’t leave them unattended during the
festival (this includes leaving them in your tent!). Bringing a bumbag can be really handy to
keep your belongings safe. There are also locker facilities in the Village Green should you
really need to bring those valuables.
All of our bars and most food stalls accept credit and debit card payments, so you can keep
the amount of cash you bring to a minimum.

LOST PROPERTY
Any lost or found property should be taken to, or collected from our Welfare Tent, situated
in the Village Green.
Any lost property not collected by the end of
the event will be handed into the local police
station.

THERE’S NO PLACE LIKE HOME...
IF YOU CAN FIND IT!
It may sound silly now, but when you’ve had a
few too many cocktails it can be hard to find
your way back to camp.
Keep a note of the field number and colour (e.g.
Blue 1) that you set up camp in to make sure you
can get back to your tent easily at the end of
the night.
@rewindfestival

#RewindFestival
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CAMPING

(CONTINUED...)

REWIND ESSENTIALS

The Rewind team have put their heads together and have come up with a list of what we
consider to be weekend essentials!
These are things you might not have thought of:
• TICKETS… you’d be surprised!
• ID
• Refillable water bottle
• Sun cream
• Torch
• Spare guide ropes and tent pegs
• Hand sanitiser
• Sunglasses and a hat
• Waterproofs and wellies
• Sleeping bag and pillow
• Warm clothing and socks (it gets cold at night!)
• A bum bag
• Cash and debit/credit cards
• Fancy dress (maybe you’ll win the Sue Ryder Costume Competition!)
• Medication
• Bin bags
• Portable chargers
• Towel
• Tissues

DRINKING WATER
We’ve added in loads of extra free water points to Rewind this year, so bring your refillable
bottles and make sure you stay hydrated over the weekend, rain or shine.

@rewindfestival

#RewindFestival
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CAMPING

(CONTINUED...)

WE DIDN’T START THE FIRE…

But a gas stove might! A bacon butty and a fried egg is the ultimate hangover cure, and
you’re welcome to bring gas stoves to cook on, but gas canisters must be 600g or less in
size.
Gas stoves must be supervised at all times when in use, and switched off and dismantled
when unattended. If you’ve had a few drinks, please don’t use gas cookers; this can be
really dangerous for you and other campers.
Please note that cooking on open flames, or campfires of any sort, is strictly prohibited.
Cooking inside tents is not safe and can lead to fire safety issues. Carbon monoxide can kill;
please cook outside of your tents.

KEEP IT CLEAN
Every year, tonnes of waste is left behind at UK festivals - everything from tents to tutus.
Please leave the campsite as you found it, take your belongings home or if you need to,
dispose of them in our waste areas. Tents in particular are extremely hard to recycle and
most could go on to give you years of shelter at future events, so please take them with
you.

OUR VILLAGE GREEN - BE THERE,
OR BE SQUARE!
It’s the perfect place for campers to access
everything they need before the Arena opens,
and after it closes.
Here you’ll find:
• Medical and Welfare Tents
• Food, drinks and ice
• Lockers and device charging facilities
• When Nature Calls
• Campsite essentials shop
• Rewind’s Big Breakfast (in the Forever
Tent)

@rewindfestival

#RewindFestival
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BOUTIQUE CAMPING
If you’ve opted for a weekend of luxury at Rewind this year, then you’re in for a real treat!
Read on for a reminder about what you can expect in our Boutique Campsite along with
some need-to-know information.

ARRIVING ON SITE
Once you’ve entered the general campsite, head over to the Boutique camping reception.
You’ll be greeted by one of the Rewind Concierge Team and issued with a Boutique
camping wristband and a complimentary programme for your group.
Once you are in, they’ll show you around the Boutique Area and take you to your tent, tipi
or yurt - your home for the next few days! Settle in, make yourself comfortable and don’t
hesitate to ask our team if you have any questions.

DURING YOUR STAY
For the full duration of your stay, you’ll have access to premium toilet, shower and pamper
facilities, along with the Boutique Lounge, complimentary yoga sessions (Saturday &
Sunday from 09:00) and Sunday’s pyjama party. We also provide free phone charging and
valuables storage, available on a first come first served basis.
Our Boutique Area also has it’s own food and drinks vendor, but you can always go to the
Village Green too for an even wider selection or to use any of our other festival facilities.
Should you need anything else during your time on site, the Concierge Team will be on
hand at all times to help.

COMING AND GOING
Only those with the required wristbands will be permitted entry to the Boutique Campsite;
if you plan on partying late into the night with friends who do not have a wristband, you’ll
need to head back to the General Campsite.

@rewindfestival

#RewindFestival
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ACCESS CAMPERS
GETTING HERE

As an Accessible ticket holder, you can park your car or get dropped off in our Accessible
parking field, which is conveniently located alongside the Accessible camping field. On
your approach to the festival site, please make sure you have your parking pass on clear
display.
Upon arrival, head to our Access Camping Reception where our team will be there to check
you in, explain our facilities and offer any assistance you may need. They’ll also be available
throughout the weekend should you have any general questions or need any further
assistance.
At Reception, you’ll also be able to collect any other wristbands required to access other
facilities you’re eligible for. If you find yourself in the Arena and in need of assistance, please
go to our Welfare Tent.

CAMPSITE AMENITIES
To help make your time at Rewind as enjoyable and relaxing as possible, the designated
campsite has been equipped with accessible toilets, showers (including hoist facilities) and
electric wheelchair charging points. There are also refrigeration facilities for medication, a
watering area for guide dogs and access to valuables storage and phone charging points.

ACCESS INFORMATION PACKS
If you successfully applied for Accessibility tickets, you will receive your Access Information
packs from the 26th June onwards.

OUR ACCESS TEAM
From your arrival, until your departure, we have a dedicated team of staff who are here to
ensure you have a fantastic time at Rewind. If you have any concerns, questions or need
any further assistance, please don’t hesitate to ask at our reception and we’ll do all we can
to help.
You can also contact the team whilst you are enjoying the festival, at the welfare tent, or
viewing platform.

@rewindfestival

#RewindFestival
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FAMILIES

Rewind is the perfect activity-packed weekend away from home for all ages and we’re
excited to welcome you all to Rewind Festival. Read on to find out a bit more about our
kid-focused offerings along with a few top tips for surviving music festivals with the little
ones.

FAMILY CAMPING
The Family campsite is set aside for those with youths (aged 10-17) or young children (aged
0-9) that have requested a family camping spot. It is a quieter environment, located closer
to the Village Green and comes with additional activities such as family yoga from 08:00.

GETTING IN
To gain access, simply follow signs to the Family campsite when you arrive at Rewind,
present your tickets to the staff on duty and they’ll issue you with a second wristband
which allows you access to that area.

COMING & GOING
In order to keep this area as safe and relaxed as possible, we limit who can come into the
Family campsite to those that have booked to stay in this area
with their families, and who have the required wristbands.
Please be respectful of the other families in this area
by keeping noise to a minimum and by looking out
for one another.

GUARDIANSHIP FORMS
Register your whole group at the Welfare
Tent! Similar to last year, you can get special
wristbands for your children so that if they are
separated from the group, a member of our team
will be able to get in touch with you, or a family
member at home, quickly and safely.
Forms can be downloaded here (or can be completed on site) and should be
handed in at the Welfare Tent in exchange for wristbands.

@rewindfestival

#RewindFestival
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FAMILIES

(CONTINUED...)

FAMILY FUN AT ZIGGY’S!

Designed for children of all ages, there are loads of fantastic activities to take part in at
Ziggy’s; it’s the perfect place for a weekend of fun.
Whether it’s the festival-wide scavenger hunt, the all new Youngertones Disco
or one of the many arts & crafts or giant games, your kids will be entertained
for hours!
Check out a more in-depth look at what’s on offer by clicking here.

PL
GIANTUS FACE PAIN
G
FILM SAMES AND KTING,
CREEN IDDO
INGS

FRIDAY

18:00

TEAM CHALLENGES & SCAVENGER HUNT

SATURDAY

SUNDAY

19:00

19:00

GIANT GAMES
17:00 YOUNGERTONES DISCO
15:00 GET DISCO READY
13:30 HAMA BEAD ICONS
12:00 TOTE BAG DECORATING

@rewindfestival

GIANT GAMES
17:00 YOUNGERTONES DISCO
15:00 GET DISCO READY
13:30 BIG BADGES
12:00 POLAROID PICTURES

#RewindFestival
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FAMILIES

(CONTINUED...)

WHERE TO GET ASSISTANCE

Open 24 hours a day, the Welfare Tent is the place to go if you need any general help
during your stay at Rewind. The team can warm up food and milk, provide spare nappies
and give you a helping hand. If there is a medical issue, then head for the First Aid Tent, or
speak to the nearest member of festival staff.

WHAT TO PACK
Ignoring the obvious things like spare clothes and a sleeping bag, we’ve jotted down a few
easily forgotten essentials for camping with children at a music festival.
•
•
•
•
•

Biodegradable wet wipes. They’ll be your best friend whether in the campsite or
in the Main Arena
Pack for all kinds of weather. Pack waterproofs and a few jumpers; it’s always
surprising how chilly it gets in the evening!
Scared of the dark? Bring a battery powered night light that you can pop on in
the tent
Keep your fingers crossed for great weather and bring sun cream
Ear protectors for young children and ear plugs for those that are a bit older are
essential in protecting their delicate ears from the loud music at any festival - you
can pick them up from our Welfare Team too

WELFARE & CHILDREN
If you have concerns regarding the wellbeing of a
child in your group, you can head to the Welfare
or First Aid Tent where we have teams specially
trained to assist young people. Please enjoy your
weekend but behave responsibly at all times
when you have children with you on site.

@rewindfestival

#RewindFestival
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CAMPERVANS
ARRIVING ON SITE

Please follow traffic signage and staff to get to the Campervan Field; this is in the same
location as 2018.
PLEASE MAKE SURE YOUR CAMPERVAN PASS IS ON DISPLAY CLEARLY.
Our team at the entrance to the field will show you to your pitch, and help you get sited.
So that everyone has enough space and gets the correct type of pitch, it’s important you
follow the guidance of the stewards and park in the marked bays.
After you park up, you will need to visit the campervan reception to get your festival and
campervan site wristbands.
There are some really important rules for our campervan area to ensure everyone’s safety;
here are just some of them, but please refer to the Terms & Conditions for the full low down.
•
•
•
•
•
•
•
•

Display your campervan ticket clearly
Only park in the campervan pitch you are given, orientated correctly
Only purpose built live in vehicles are permitted
No caravans are permitted on site
Gas must be used and installed according to regulations
No generators, other than those fitted within campervans may be used
Please respect fellow Rewinders and keep noise and disturbance to a minimum
Do not attempt to use power sources unless you have purchased the appropriate
package

SIZE MATTERS
As Campervan ticket holders, you’ll need
to make sure your vehicle fits our
criteria for a Campervan pitch, otherwise,
you may be asked to upgrade to a bigger
plot or refused entry altogether.
For the full list of campervan dimensions,
check out our website here.

@rewindfestival

STANDARD
CAMPERVAN

#RewindFestival

WHOPPER
CAMPERVAN
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CAMPERVANS

(CONTINUED...)

WATER & ELECTRICITY

There are no water hook-ups, however, there are water points across the Campervan site
where you can fill up your water bottles and tanks at no cost.
Should you wish to get electricity to your campervan, hook-ups can be purchased online
at the time of purchasing tickets or by visiting our website here and amending your
booking (limited availability). Abuse of our power hook ups may result in ejection from the
campervan area.

SHOWERS, TOILETS & WASTE DISPOSAL
There are showers and toilets provided both in the Campervan field and General Campsite
which you are able to use. Please be mindful that there may be a lot of people wanting to
use them, so leave them as you found them and try to be as quick as possible (we know
how nice a long shower can be!).
If you notice anything wrong with the facilities, please notify a member of staff as soon as
possible.
There are chemical waste disposal facilities on site which
you can use, found within the Campervan field. There will
be staff on hand to help out if needed.

ACCESSING THE ARENA
You can access the Arena by walking through
the general campsite and crossing into the
Village Green area, approximately a 10 minute
walk away.
If you want to go into Henley-on-Thames, please
use the riverside gate adjacent to the Village Green
to access the public footpath network.

@rewindfestival

#RewindFestival
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MOORINGS

PREMIUM MOORINGS

Premium moorings allow you to moor your boat alongside Rewind, from Friday at 10:00
through to Monday afternoon at 12:00. Any boats still moored out of the permitted times
will be asked to vacate and may be charged.

DAY MOORINGS
Can’t make it for the whole weekend? Our day moorings allow you to moor your boat for
the day, on either Saturday or Sunday, from 10:00 through to 00:00. Any boats still moored
out of the permitted times will be asked to vacate and may be charged. Please note that
there is no re-entry to the festival for Day Ticket holders.

BOOKING A SPACE
On the beautiful banks of the Thames, our mooring packages are the most unique way to
enjoy a weekend at Rewind South.
Mooring spaces are limited and sell out fast - you can check their avaliability by applying for
a mooring space here.

TERMS & CONDITIONS
Please remember we have a number of local residents and neighbours, so try to keep the
noise down and ensure you don’t leave any litter in the area.
It’s important that you have booked the right space for your boat - if you have failed to do
so, there may be a fee payable when you arrive. If you have any queries regarding this, you
can get in touch our customer services team here.
There are also a number of terms and conditions that apply to those with mooring spaces.
We would strongly recommend that you take time to look at these before arriving at
Rewind.

WATER SAFETY
It’s really important to stay safe and act sensibly next to the water at Rewind. We have
Security Stewards and Water Safety Teams on site to assist if you get into difficulty, but
please do not attempt to swim in the River.
@rewindfestival

#RewindFestival
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DAY TRIPPERS &
WEEKENDERS
ARRIVING AT REWIND
Please make sure you have your tickets printed out, or on your mobile phone, when
you approach the Day ticket entrance. Your ticket will be valid via the Day and Weekend
entrance only - please don’t try to use the campsite entrance.

SEARCH ON ENTRY
We reserve the right to search all customers on entry, to help us deliver a safe and secure
event. By keeping the belongings you bring with you to just the essentials, leaving your
valuables at home, and ensuring you do not present any of our prohibited items, you’ll help
us speed up this process and get you to the heart of the party quicker.
Please refer to our prohibited items, which you can find here.

COMING & GOING
If you are a Weekender, you’ll be issued with an event wristband that will be valid on Friday,
Saturday and Sunday. If you are a Day ticket holder, you will not be given a wristband as
entry is valid for that day only.
You will not be able to access the festival campsite as this is for camping ticket holders
only, however you will have full access to the Main Arena and to the Village Green. Please
make sure you have your ticket with you at all times.
Tickets and wristbands are non-transferable and non-refundable.
There is no ‘pass out’ system. Once you enter the Arena you may not leave and then
re-enter. While this may be different to other events you may have attended, this is
common practice at festivals as it is the best way to ensure the safety of the event,
minimise queues and make sure that only those who have purchased a ticket to the event
get to enjoy all that it has to offer.

@rewindfestival

#RewindFestival
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STAYING SAFE
AGE ISN’T JUST A NUMBER

We welcome people of all ages to Rewind, and want to share the fun with the whole family,
but anyone aged 17 or under must be accompanied by a guardian who is 21 or over.

MONEY MATTERS
Most food and drink vendors on site accept payment by debit and credit card, so there is
no need to carry lots of cash around Del Boy style! If you do need cash, such as for a taxi
home, then there are ATMs on site, but bear in mind these do come with a charge to use
them (it’s not easy getting cash machines into the middle of a field!).

STICK TOGETHER & PICK A MEETING POINT
Consider picking a meeting point where you can regroup with your friends in case you get
separated at the festival. Keep your phone charged and write down your friends’ phone
numbers on a bit of paper so that you can use a phone in the Welfare Tent if yours isn’t
working or is out of juice. If it’s late at night, try and stick together, as it’s harder to find your
way around!

NEED HELP?
There is security on site 24 hours a day
throughout the festival, as well as a presence
from the Police to make sure everything runs as
safely as possible. If you or someone around you
needs help, they’ll be readily available.
There are Welfare, First Aid and Info points
across the festival, all of which are signposted.
It is recommended that you familiarise yourself
with the site map at the end of this guide in case
of an emergency.
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PROHIBITED ITEMS
PROHIBITED ITEMS

NO GLASS (ALL GLASS CONTAINERS MUST BE DECANTED INTO PLASTIC CONTAINERS)
NO FOOD OR DRINKS CAN BE TAKEN INTO THE ARENA

(DRINKING WATER IS AVAILABLE FROM ALL BARS AND DESIGNATED WATER STATIONS)

NO GAZEBOS OR SHELTERS IN THE MAIN ARENA OR VILLAGE GREEN
NO ILLEGAL SUBSTANCES, PSYCHOACTIVE SUBSTANCES OR LEGAL HIGHS
NO GAS CANISTERS OVER 600G
ANYTHING THAT COULD BE REASONABLY CONSIDERED A WEAPON
NO CANDLES OR SKY LANTERNS
NO PORTABLE LASER EQUIPMENT OR POINTER-PENS
NO DRONES, QUADCOPTERS OR REMOTE CONTROLLED FLYING DEVICES
NO MEGAPHONES, AIR HORNS, COMPRESSED AIR AND NO LARGE SOUND
SYSTEMS (PERSONAL SPEAKERS MUST BE NO MORE THAN 30 X 10 X 10 CM)
NO FIREWORKS, FLARES, SMOKE BOMBS OR SMOKE CANISTERS
NO FIRES, OPEN FLAMES, BBQS OR CAMPFIRES
NO ANIMALS (WITH THE EXCEPTION OF GUIDE DOGS)
NO GENERATORS, APART FROM THOSE PERMANENTLY FITTED IN CAMPERVANS
NO UNOFFICIAL TABARDS OR HI-VIS JACKETS
NO PROFESSIONAL CAMERAS OR VIDEO EQUIPMENT
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WELLBEING

PACE YOURSELF

Be careful with alcohol or anything else that you consume over the weekend. Try to avoid
getting too intoxicated as you can lose control or make unsafe decisions. It goes without
saying that alcohol and other drugs can impair your judgement.

NEED A HAND?
If you are concerned or uncomfortable while at the festival, but don’t feel you need medical
attention, visit the Welfare Team. Find out where they are located when you arrive and
please feel welcome to use this service; we are here to help, even if all you need is a cup of
tea and a sit down.
Always be honest with Medics and Welfare Teams about what you have consumed so that
they know how best to help you.

DRESS TO IMPRESS
We love checking out the wild and wacky outfits you bring with you to Rewind each year,
however make sure you are dressed appropriately for the weather.
Watch out for sunburn (even when cloudy!) and if it’s a rainy weekend, be sure to bring
some waterproofs to make sure you stay warm and dry. Wet feet are the worst!

ACCESSIBILITY
If you successfully applied for Accessibility tickets, you will receive your Access Information
packs from the 24th June onwards.
If you also applied for Accessible parking, passes will be sent out two weeks prior to the
festival. If you haven’t received yours within 10 days of the event, please contact
access.south@rewindfestival.com.
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WELLBEING

STAYING HYDRATED

When you’re in an 80s dream and out of your normal routine, it’s important to eat, stay
hydrated and get some rest - that way you can party on! There are loads of free water
stations throughout the site, so make sure you keep a refillable bottle with you and stay
topped up.

LOOK AFTER YOUR EARS!
Exposure to prolonged loud music can damage your hearing; ear plugs are available on
request from Welfare or the Security Team at all stages. Feel free to ask for them, to protect
your ears for years to come.

KEEP YOUR PHONE CHARGED
We would recommend bringing a portable charger so you can keep your phone battery
topped up. It’s great to have when you need to find out where your friends are or in an
emergency.
If you can’t bring a portable charger, don’t stress; there are charging facilities within the
Village Green.

SEEKING MEDICAL HELP
If you or someone around you is in need of
medical help and you are unable to get to the
First Aid Tent, please alert the closest member
of festival or security staff to you and they will
be able to assist.

LOST PROPERTY
Any lost or found property should be taken to,
or collected from our Welfare Tent, situated in the
Village Green.
Any lost property not collected by the end of the event will be handed
in to the local police station; any post-event enquiries regarding lost
property should be directed to them
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VIP TICKETS

ROLLING OUT THE RED CARPET

When you arrive at Rewind, make your way over to the campsite or Day ticket entrance and
join the VIP lane to collect your VIP wristband and your complimentary festival programme.
This wristband lets you come and go from the VIP area as you please and acts as your
token for your free glass of Prosecco (just show it to the bar staff)!

GET THE VIP TREATMENT
VIP isn’t just about the free Prosecco and exclusive parties, there’s loads of other offerings
which make it a must for your weekend at Rewind!
•
•
•
•
•
•
•
•
•

Feel like a true VIP with our exclusive Friday night welcome party
Don a new 80s barnet with help from our hair styling station
You can forget about roughing it with massage sessions on offer
Get all glammed up at our (biodegradable) Glitterarti sessions
Avoid the queues with the private bar area, complete with table service
Grab a bite to eat from the exclusive VIP food vendor
Relax in our spacious seating areas with picnic benches, sofas and bean bags
Soak up views of the Main Stage from the comfort of the VIP area
Access luxury flushing toilets, not available in the Main Arena
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BIG BREAKFAST

So you’ve decided to join the biggest boozy brunch around - find out everything you need to
know below!

WHERE DO I GO?
Grab your ticket and head over to the Forever Tent in the Village Green in plenty of time for a
10:00 start on Saturday and Sunday morning.
Day Ticket holders should meet at the Box Office at 09:45 where you’ll be escorted through
the Main Arena.

A BREAKFAST TO END ALL BREAKFASTS
Awaiting you at the Forever Stage is 90 minutes of delicious breakfast,
bottomless pastries, fruit and our all inclusive drinks package! After all… it’s 12 o’clock
somewhere right?
It isn’t just about the food and drink; with our Big Breakfast Gameshow bonanza, featuring
lip syncing battles, dance offs and more, who will come out on top as the Big Breakfast
Champion?
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FOOD & DRINK
PLEASE SIR, CAN I HAVE SOME MORE?

There’s so much incredible festival food on offer at Rewind for 2019 - you’ll be spoilt for
choice! Wash your festival food down with a drink from one of our SEVEN incredible bars;
there’s sure to be something to wet your whistle!
Back for another year at Rewind are the two bars by the Main Stage, one within the Disco
Den and the Forever Tent, the exclusive VIP bar and the themed Crafty Taps, serving craft
beers and ales. Last but not least, we have the all new Studio 54; home to craft cocktails,
live music and your favourite 80s tunes!

DIETARY REQUIREMENTS
Each vendor has been specifically chosen so that we can offer you as much variety for your
meals as possible. All vendors will display clear allergens information but please always ask
staff if you have an allergy to be on the safe side.
The vendors on site will offer a range of gluten-free, vegetarian and vegan options.
If you have any concerns regarding the food on offer, or have a specific dietary requirement
that you would like more information on, drop our Accessibility Team an email at
access.south@rewindfestival.com

CHALLENGE 25
So that we can be sure we’re only serving alcohol to those who are old enough, we operate
a Challenge 25 policy. Keep your ID with you in case one of our bar staff needs to check
your age!
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GREEN SCHEME
This year we’ve introduced Rewind’s Green Scheme, an initiative that aims to reduce our
environmental impact and carbon footprint. Click here to get the full details of the Rewind
Green Scheme on our website. Below are the five key approaches we’re taking:

CUP DEPOSIT SCHEME
All beers and ciders (pints and half pint cups) will have a 10p deposit added to the price of
the drink. This will help us to recycle more efficiently and reduce single-use plastic waste on
site. You can take the cups back to the nominated return point to receive the deposit back,
located to the right of the Main Stage.

TRADERS GOING GREEN
All traders at Rewind have pledged to not using single-serve condiments and polystyrene,
and are using only biodegradable/recyclable serveware, stirrers, cutlery and cups.

MAKING THE MOST OF FOOD WASTE
We’ve added food donation points throughout the festival; if you have any leftover
packaged food at the end of the weekend you can leave it at any of the donation points
and we’ll make sure it goes to a good cause.

BIODEGRADABLE GLITTER
Rewind traders will only be selling biodegradable
glitter, offering a plant-based alternative that
naturally decomposes once it enters the soil,
compost or wastewater, whilst still keeping you
looking festival fabulous! If you plan on bringing
your own glitter, do your bit and make sure it’s
biodegradable!

TRAVELLING TO REWIND
We encourage all staff and customers to carshare or
use our coaches and shuttle bus services to reduce the
emissions produced in coming to the festival.
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CONTACT US
SOCIAL MEDIA

Connect with us on social media (@rewindfestival) to be the first to hear about the latest
announcements, goings on around the festival and for the very best in 80s music, lifestyle
and memes!

FESTIVAL FEEDBACK
Should you have any enquiries leading up to, during or after the event, you can get in touch
with our Customer Services Team by emailing admin@rewindfestival.com.
Should you wish to, at any point, provide us with your feedback, suggestions or raise
any concerns, you can get in contact with the Event Management Team by emailing
feedback@rewindfestival.com.
Please note that around the festival dates, response times may be slower than usual due
to the volumes of enquiries we receive. We will endeavour to get back to you as soon as
possible.

SHOUT OUTS
Celebrating a special occasion at Rewind this year? Get a message for your loved ones up
on the big screen. Drop us an email at admin@rewindfestival.com before the event - we
can’t promise, but we’ll do our best to get your message up on the screens at the Main
Stage.

WE WANT TO HEAR FROM YOU!
We work hard year round to create a festival that is loved and enjoyed by everyone…but we
need your help to do it! To help mould Rewind in the future, after the event, head to
south.rewindfestival.com/survey to complete our annual post-event survey.
One VERY lucky person will win 4 VIP tickets to Rewind 2020 PLUS a premium bell tent
for 4 people - a prize worth over £2000!
For our full Terms & conditions, head to rewindfestival.com/surveyterms
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